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Social Media

 “Technologies that facilitate social interaction,
make possible collaboration, and enable
deliberation across stakeholders” (Bryer &
Zavattaro, 2011, p. 327).

Social Media and Public Administration: Theoretical Dimensions and Introduction to the
Symposium. Administrative Theory & Praxis, 33(3), 325-340.



Use of Social Media and Networking:
Public Administration Faculties

Academic Position Do you think social media improves

students’ learning outcomes? (N=44)
Yes NoO

Dean/Chair 3 3

Professor 2 3

Associate Professor 3 6

Assistant Professor 9 5

Instructor 2 3

Others 2

Not Specified 2 1

Total 21 23




Concerns

Academic Concerns of Using Social Media in Education (N=53)
Position Not Technology Ethical Student Faculty  Others
enough  too Issues privacy  privacy
time complex Issue Issue
Dean/Chair 1 2 5 3
Professor 1 2 2 3 2 3
Associate 2 2 2 3 6
Professor
Assistant 1 2 8 9 4
Professor
Instructor 1 1 2 4 3 2
Others 2
Not Specified 1 1 2 2

Total 5 6 9 23 5 19




Why Social Media in Teaching

e Student empowerment and Classroom
democratization

— Students fully integrated in mind, body, and spirit with
teaching and learning process

e Develop ethical reasoning and judgment in complex contexts

e Develop leadership and management skills in complex
contexts

e Develop ownership in the learning process

e Faculty courage development

— Provide space to allow the teacher to show passion
and engage that passion with students

— Ensure buy-in to course objectives
— Ensure buy-in to course content delivery methods



Examples from an Online Civic Engagement Class

* Asynchronous Tools
— Facebook
— Twitter
— Screencast
— Wiki
e Virtual World Synchronous Tools
— Second Life

e Virtual World Automated Pre-Scripted Tools
— Second Life
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Social Media in Teaching:
Design Principles
Facilitate learning through social engagement
and interaction
Respect privacy and encourage transparency
Promote civility and reduce timidity

Teach the technology and be open to learning
about the technology

Use the technology but do not force the
technology



Discussion

e Contact:

http://drbryer.wordpress.com/

nttp://www.facebook.com/dr.bryer

nttp://www.linkedin.com/in/drthomasbryer

nttp://twitter.com/CentFLASPA

— Skype: dr.bryer

— thomas.bryer@ucf.edu
— 407-823-0410
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